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Outstanding Nursery Management Software

Do you want your staff
to spend more time

developing the children
in your care and less time
on administrative tasks?

ConnectChildcare could be the answer. This award
winning innovative nursery management software
package has been designed to meet the specific needs
of nurseries who are looking for an easy to use system
to manage their operations.

Rising staff costs and additional free hours for children

pose a threat to nurseries whose primary role of caring for
children is increasingly being put under pressure by additional
administration.

We can make your lives easier. Offering comprehensive analysis
and reporting data at the touch of a button, whenever and
wherever you need it, ConnectChildcare is the ideal solution.

_im How could ConnectChildcare’s nursery
management help my nursery?

Daily and weekly registers can be generated at the click of a button and
the availability can be checked for specific days and sessions. You can

even check on staff ratios and occupancy levels and run a vast range of

reports including invoicing, enquiries and grants, all of which can feed in
to your future planning for the growth of your nursery.
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Collect your fees on time, every time

With the growth of a nursery often comes an increase in the number
of unpaid invoices which need chasing each month. With
ConnectChildcare, all of your data is kept in one place and it is all
connected, so if you book an extra session for a child, your registers
and invoices will automatically be updated. Automated invoice

runs will cut your admin time down dramatically and you can send
invoices to parents at the touch of a button.

You can view your outstanding invoices at a glance and quickly and
easily set up payment plans and record any ad hoc payments. You
can even collect your payments by direct debits so you will never fall
behind on fee collection again.

Key Features
Ofsted compliant child profiles
Flexible bookings

Enquiry monitoring

Occupancy planning

Weekly, monthly and termly billing options
Third party account integration

Bank reconciliation

0844 37 111 37 | www.connectchildcare.co.uk

Improve communication with parents

From an initial enquiry with your nursery to a child joining you,
ConnectChildcare's communication module makes it easy to work
with parents as partners. The data stored in the software makes it
simple to send SMS messages or emails to parents and keep them
up-to-date with important information about their child.
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What provisions are in place
for Data Protection?

ConnectChildcare is 1ISO9001 certified and are registered with the ICO, Information Commissioners

Office, which means that they must comply with strict Data Protection legislation.
ConnectChildcare data is housed in highly secure data centres.

a The ICO use three terms to define the different circumstances
in which the Data Protect Act applies.

The Data Controller: You as a childcare provider act as a Data
Controller. As Data Controllers, you own the data. The Data
Controller determines the purpose and the manner in which
any personal data is to be processed.

-

The Data Processor: ConnectChildcare is the Data Processor
as our software processes the data on your behalf.

‘Whattype of nformationis protected by the Data Protecton

—_— - -

The Data Subjects: The children and parents are the Data
Subjects.

~

More information about the ICO and the Data Protection Act
can be found here:

https://ico.org.uk/for-organisations/guide-to-data-
protection/

e Who can view data on ConnectChildcare?

ConnectChildcare requires users to access the software using
a unique user log in. Initially the Nursery Manager or Owner
will be set up with a log in and they can decide who else is
given access.

—-— -

Can ConnectChildcare staff members
access my data?

Staff members at ConnectChildcare follow a strict code of
conduct. We are governed by ICO and Data Protection
guidelines. Our staff will only access data in order to help
nurseries with support issues.
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How safe is my data?

Your data is kept safe using industry standard security
protocols and data storage facilities. These measure up to
ISO27001, the international standard in information security

management.

—_—— -
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6 What back up process is in place?

Full backups are taken every two to four weeks and a

backup is taken every 30 minutes, if the database has been

updated since the last log backup. Once a backup ha
taken of the database, the service will then send the
file to the failover server using a secure method.
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L 9 Where is the data stored?

Your data is hosted on secure UK based, highly resilient data
centres with follow ITIL v3 practices. The secure data centres
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are certified to international 1ISO27001 standards, meaning
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! they are test against strict security criteria.
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Select
plan))y)

Connect Childcare
Professional Set up &
Implementation Fee

Monthly License Fee

IMPLEMENTATION
Requirement Gathering COR
System Enablement

System Configuration

Training - Web 3 sessions

SUPPLEMENTS

Process Review & Gap Analysis / / £500
Project Management f £895 £895
Enhanced Training / £650.00 + Exp £650.00 + Exp
Standard Data Migration £250 £250 £250
Bespoke Data Migration POA POA POA
Sage Line 50 Integration v v

Bespoke 3rd Party Integration POA POA

SUPPORT

Local Language Support
Telephone Support
On-Line Support
Community Forum

Knowledge Base
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INTEGRATED
iConnect Set up &

) £250 £250
Implementation Fee
iConnect Monthly Licence £50 £50
ParentZone Set up &

, £250 £250
Implementation Fee
ParentZone Monthly Licence £50 £50



